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Landlord Application Process 

Emergency Rental Assistance Montgomery County Program  
ERAMCo  

 
There are two ways for Landlords to apply to participate in ERAMCo:  
 

• Following a reviewal of a Tenant’s application, the Landlord will receive an email 
requesting the Landlord to enroll using the link contained in the email. If the Landlord is 
already registered the Landlord can simply link the application to the Tenant’s 
application by replying to the email with the Landlord's Case ID Number.  

Or  
• The Landlord can create a case and invite Tenants to complete their profile.  
 

Prior to starting a new application, Landlords will need to have the following information:   
 

• Landlord Name (as it appears on W9)  
• Landlord Address   
• Landlord Email Address   
• Duns Number (if known)   
• TIN, EIN or Social Security Number   
• A completed IRS W-9 form  
• Proof of ownership of the property (for example, property tax statements or deed)   
 

If inviting Tenants, the Landlord will need the following Tenant information:   
 

• Tenant’s name   
• Tenant’s phone number   
• Tenant’s email address  
• Rental statement or ledger showing balances owed by Tenant  
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1. Landlords can apply at  

https://portal.neighborlysoftware.com/erap-montgomerycountyal/participant  
Click on the "Register" tab in the upper right corner of the screen. You will be requested 
to create a password that is at least 12 characters long with at least one of each: an 
upper- case letter, a lower-case letter, a number, and a special character.

  
 

2. Once registered, you will receive an email from ERAMCo. Click the link in the email you 
received to confirm your account.   

 
  

https://portal.neighborlysoftware.com/erap-montgomerycountyal/participant
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3. Log in using the username and password you just confirmed.   

  

  
4. Select “Click here to start a new application” in the Landlord: Rental Assistance Section. 

Please provide a name for the application and click “continue” to proceed to the next 
page.   

  
5. If an invitation email was received from ERAMCo prompting a Landlord that their Tenant 

has applied, please provide the 5-digit Tenant Case ID Number included in that email and 
fill out the required information on the “Program Overview” page. 
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6. Please be sure to write down or save the Case ID Number at the top of the page, as 
Landlords will need this Case ID Number to reference the application.  

  
  

7. Complete Section A. “Landlord General Information” and upload any supporting 
documentation required including a completed W9 form and proof of property 
ownership documentation.  

  
  

8. Once the Landlord completes “Section A. Landlord General Information”, click “save” and 
proceed to Section B. “Tenant Information”.  
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9. Complete Section B. “Tenant Information” for each Tenant you would like to participate 

in the ERAMCo. Upon submission of this Landlord Application, all Tenants will receive an 
email invitation to participate.  
To add more than one Tenant, click “Add Tenants”.  
If a Landlord has 10+ tenants and would like to upload tenant information in bulk, please 
click on “click here” at the top of this section to use an excel spreadsheet provided to add 
multiple Tenants. Please upload this spreadsheet where it states, “Import Tenants”.  
For EACH tenant, use the Upload File button on the right side of each row to provide: 

• A rent statement or ledger documenting the Tenant’s arrears (by each month if 
available, including any rental assistance previously paid directly to the landlord, if 
available) 

• Lease or Written Agreement documentation 
  

 
  

10. Once the Tenant (s) Information is/are entered, click “save” and proceed to the 
disclosures before submitting the application.  
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11. Landlord must check off each statement and electronically sign, date, and submit the 

application. Once an application is submitted, it can only be “Re-Opened” by an 
Administrator.  

  

  

 
 


